Annual Report
FY 2014‐15

A LOOK AT BRANIGAN LIBRARY

The people of Las Cruces and Dona Ana County enjoy
Thomas Branigan Library! Come to the Library any day of
the week and it’s easy to see that. While numbers in this
report show achievements, it’s our knowledgeable and
helpful staﬀ who serve the public eﬃciently and with a
human touch that’s so important, too.

In 2014‐15, we asked the community how well the Library did its job. The majority of survey responses rated
the Library as doing “excellent to good” in providing informa on services and in delivering eﬀec ve customer service.
In accordance with our mission to provide lifelong learning and literacy resources for our residents, over 455,500
books were borrowed and usage of eBooks, eAudiobooks, eMusic and eMagazines con nued to grow with more than
32,700 items downloaded. The Library’s Internet computers and wireless Internet were in great demand, as well. Job
seekers con nue using the Library’s Internet access while others use the computers for work, school work, research,
social media, word processing and filling out applica ons. Library staﬀ conducted workshops, one‐on‐one help and
tech help drop‐in sessions to teach patrons how to use computers and how to borrow downloadable materials.
The community was again generous to the Library in 2014‐15. The Friends of Thomas Branigan Memorial
Library’s membership increased this year and we thank them for their con nued support of all the Summer Reading
programs! Friends’ fund‐raising ac vi es included two successful book sales, several popular author book signings,
and a gi of $500 from El Paso Electric for the Children’s Department. Our volunteers also need to be recognized for
the me they donate to help keep the library collec on organized to provide be er library service for the community.
All this would not have been possible without the generous support of the community, our Friends Group,
volunteers and staﬀ. Thank you and we look forward to another successful year!

Renee Payne Frankel
Library Administrator
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COMMUNITY LIBRARY USE BY THE NUMBERS
As these figures show, Branigan Library con nues to make free public library services available to the residents of Las
Cruces and Doña Ana County. Whether it’s informa on, research, informal educa on, recrea onal reading, life skills
assistance, entertainment, a mee ng place, proctoring an exam, or notarizing a document, we’re proud to do our very
best to meet our community’s library needs.
From July 1,2014 to June 30, 2015, the number of Library cardholders increased by almost a third from 50,082
to 66,268
301,809 people visited the Main Library, the Munson Branch Library and Branigan Express Library at the Sage
Café branch.
Library customers checked out 445,560 items.
Almost 60%, or 265,621 of those check outs were done at the four self‐
check out sta ons
Reference and Circula on staﬀ answered 76,251 ques ons.
102,712 people used the computer lab logging in 77,733 sessions.
The Library oﬀered 313 children’s programs that a racted thousands of kids who brought their adults along, for
an a endance of 12,010 people.
We hosted 90 teen programs with an a endance of 838 people.

“The library is not only a fun place to go, it’s a place
to connect, to share, to grow and help others expand
their horizons.”
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KIDS AT BRANIGAN LIBRARY
Fun, books and kids go together! Public libraries have a built‐in audience with kids
and their parents. In the past decade or so, as digital technology spread, more and
more children are computer savvy. The numbers below highlight the strong links
between children, books and computers.

95,161 items were checked out from the Children’s Department.
Children’s Department staﬀ answered 8,187 reference ques ons.
The children’s computers were heavily used. Kids logged in 15,704
sessions in the course of the year.
Over 12,000 children and their caregivers a ended 313 programs.
Using the computers

Children’s cra

Author J.L. Powers and blind ar st /
illustrator George Mendoza presen ng
at a children’s program.

me

Story me with Snow White and
Princess Anna

Princess Party at Library Snap Shot Day
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YOUNG ADULTS AT BRANIGAN LIBRARY
This year the Library focused on a rac ng the typically hard‐to‐reach teen audience (12 to 18 year olds). Enhanced
programming led to increased teen par cipa on.

Program Highlights 2014‐2015
247 teens registered for the annual Summer Reading Program. Educa onal and fun programs included Video Game
Design, playing “Unmask Jeopardy” for prizes, and mee ng Valerie Day‐Sanchez, author of the Harlow Whitaker Series,
and Casandra Munoz, author of The Zan of Zatheran, at a workshop/crea ve wri ng lesson for teens.
Other monthly programs included:
‐ A Manga and Anime Tea Bash—with sushi!—in September
‐ October featured a Candy Jar guessing contest with 2 free movie passes as prizes.
‐ Another popular cra s program in October featured making and
decora ng Mexican Sugar Skulls.
‐ In November teens watched The Hunger Games and learned how
to make a Mockingjay pin in me for the new movie.
‐ In December teens turned old recycled Christmas cards into holiday
decora ons.
‐ In a February 2015 cra program, teens used duct tape to make
wallets, belts, es, and bookmarks.
‐ In April 2015 in honor of Na onal Poetry Month, teens learned about and prac ced Blackout Poetry.

TEEN STATS
‐37,736 young adult (teen) library materials were checked out.
‐Teens logged in 2,310 sessions on the young adult computers.
‐ More than 2,700 reference ques ons were answered by YA staﬀ.

Domes c Violence Awareness Month
A t‐shirt display made in October 2014 by teens who
a ended a program sponsored by La Casa, Inc., a non‐
profit organiza on providing comprehensive services,
including shelter, in order to diminish domes c violence
and abuse in all forms.
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ADULT PROGRAMS
Branigan Library has events and classes designed for adults to advance self‐help, lifelong learning, literacy, educa on
and recrea on. Programs range from author readings, workshops/classes, book groups, and summer reading. Here’s
a recap of a few of the ac vi es that we sponsored in 2014‐15:
Library staﬀ coordinated over 200 programs that a racted 1,163 adult a endees. Topics included:
Crea ve Card Making, paper cra ing techniques to make gree ng cards; a Spring Cleaning workshop on making
chores easier; Duct Tape Workshop for cra ers; Grain Free Recipe Discussion; Guide to Online Grantseeker
Resources; Service Dogs 101, an overview on service and therapy dogs; Escape the Ordinary in the Kitchen,
learning how to choose healthier snacks; The Traveling Spirit, ps on planning trips to Ireland, Spain, Germany,
Tunisia; LCFD 101, presented by the Las Cruces Fire Department; Discovering Chocolate! a look at the health
eﬀects of chocolate; Small and Singular Quilts, presented by the Las Colcheras Quilt Guild.
Bike enthusiasts and Mayor Miyagishima (3rd
from right) gather at Branigan Library to kickoﬀ
Na onal Bike Month.

More Library Highlights

Tech Tent — The Library began a weekly Tech Tent for patrons needing one‐
on‐one assistance on how to use their e‐devices (eReaders, iPads, tablets).
Facili es Improvement — Public restrooms on the first floor for women and
men were remodeled.
Mee ng Rooms — The Library has three mee ng rooms available for use by
city, state, community groups, and organiza ons. More than 1,600 people
a ended non‐library programs.

Library Advisory Board — Ten mee ngs of the Library Advisory Board were
held during FY 2014‐15. Board members began a review/update of library
policies.
Website Redesign — The City of Las Cruces’ website—including the Library’s
website—underwent a complete makeover. Our staﬀ worked closely with
the City’s web designers to incorporate user‐friendly changes.
Public Computer Lab Upgrade — Library’s IT staﬀ upgraded opera ng
hardware, reserva on and prin ng so ware, to make it easier and faster for
customers.
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Par cipants show oﬀ beau fully
cra ed holiday wreaths.

LIFELONG LEARNING AT BRANIGAN LIBRARY
Public libraries today are more than collec ons of books
and magazines. While Branigan Library s ll owns thousands
of books on a wide variety of topics from many areas of
human knowledge, we also oﬀer non‐tradi onal resources
for our customers:

“Wisdom is not a product of schooling but of the
lifelong a empt to acquire it.”
Albert Einstein

Learning Express Library, an online suite of electronic resources with an extensive array of educa onal and career
resources in English and Spanish.
Branigan Library and all public libraries in New Mexico enjoy a free subscrip on to Brainfuse, another online
resource for students and adults needing tutoring, homework help, and job/career resources including live online
job coaching, interview ps, and help wri ng a resume.
Basic computer classes — presented by Library staﬀ on a first‐come, first‐serve basis. Topics covered are: File
Management, Basic Internet Skills and Safety, Computer basics, iPads, Microso Oﬃce programs such as Word,
Excel and PowerPoint.
Grant seekers can also find help at the Library. We’re a Founda on Center Funding Informa on Network Library
and, as such, oﬀer Founda on Center webinars for persons star ng up a non‐profit and/or looking for help
obtaining grants.
Genealogy Collec on — Along with print books, the Library also features Internet‐based resources such as
Heritage Quest Online and Ancestry.com.
In addi on, the Library partners with community groups and individuals to oﬀer other learning opportuni es,
ranging from croche ng and kni ng classes to seminars on such topics as nutri on, gardening, job hun ng
strategies, ge ng a book published and more.

Electronic Informa on Services are Rising
Electronic resources are available from within the library and remotely from home. Downloadable services include
eBooks, eMagazines, eMusic, and eAudiobooks. Here are a few sta s cs on growing customer usage:
5,562 eAudiobooks downloaded
6,033 eBooks downloaded
3,935 eMusic songs downloaded
2,175 eMagazine tles downloaded
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A Big Thank You to…
The Friends of TBML for their generosity! They provided funds for Summer Reading, adult programming and
refreshments and prizes for program a endees. They also conducted fund‐raising ac vi es including two book sales,
donated funds to purchase new computers for the Children’s Department, and sponsored the popular “Celebrate
Authors” event.

The Friends of

Friends Board Members: Bonnie Poloner and
Jo Banks signing up new members.

FRIENDS BOARD MEMBERS
Don Behnke, President
Sue Fletcher, Vice‐President
Mary Pizzu , Secretary
Bonnie Poloner, Treasurer

The Friends of the Library received a $500 dona on from the El Paso
Electric Company, opening a fund drive to purchase more children’s
computers. (Le to right) the late Carrol Blevins, then Friends’ Vice‐
President; Don Behnke, Friends’ President; Ricardo ‘Rico’ Gonzalez,
Director of New Mexico External Aﬀairs for El Paso Electric; Renée
Payne Frankel, Library Administrator; Catherine Christmann, Youth
Services Manager.

Join the Friends!

Jo Banks, Membership Chair
Sandy Miles, Event Chair
Louise Forshaw, Historian
Linda Kruger, Co‐Historian
Mark Hohnstreiter, Member‐at‐Large

If you’re interested in helping the Friends of TBML, why not
consider becoming a member! There are diﬀerent levels of
membership, ranging from Individuals ($15) to a Proud Patron
($1,000).
The Friends of TBML is an independent non‐profit organiza on. To
find out more informa on, please visit their website:

www.libraryfriendslc.org.
To make a dona on, please make checks payable to the Friends of
Thomas Branigan Memorial Library, PO Box 213, Las Cruces, NM
88004.
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Pictures are worth a thousand words
Here are a few photos that highlight fun moments that Branigan Library staﬀ have shared with patrons and each other

in 2014‐15.

Here we are at the White Cane Event at DACC and displaying our
wares at Archeology Day‐Branigan Cultural Center.

Library staﬀ: (le to right) Ryan Roy, Chris
Baumgarn, Carlos Gonzalez, Lanee Lujan and
Stephanie Midwood did the Library proud by
taking 2nd place in the City’s
Employee Walking Challenge.

Staﬀ get crea ve and compe

Staﬀ warming up the crowd for the annual
Childrens’ Halloween Parade.

Staﬀ help set up for the ice cream social/block
party at Sage Café and entering customers
in a raﬄe contest for great prizes.

ve — third annual staﬀ Halloween mini‐pumpkin decora ng contest!
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CONTACT INFORMATION
LIBRARY ADMINISTRATION
Renée Payne Frankel, Library Administrator, 528‐4017
Catherine Christmann, Public Services & Programming Manager, 528‐4085
Bonnie Hobbs, Administra on & Support Services Manager, 528‐4043
Elise Vidal, Customer Service Supervisor, 541‐2098
Dan Carrillo, Administra ve Assistant, 528‐4028

LIBRARY ADVISORY BOARD MEMBERS
Ellen Young, President
Debora Rindge, Vice President
Susan Pinkerton, Secretary
Sue Fletcher, Friends’ Board Liaison
Paula Sharon, Member
José Aranda, Member
Sue Pa erson, Member
Thomas Branigan Memorial Library is located at 200 E. Picacho Ave., Las Cruces, NM.
Visit our website at h p://library.las‐cruces.org

Our mission is to have a posi ve impact on our diverse community by
providing lifelong learning and literacy resources.

